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LSE’s Website Improvement Programme (WIP) 
Five workstreams
• Creative development 
• User experience 
Information architecture, functionality, taxonomy & search
*****Can the Library help?*****
• Content strategy & governance 
• Technical implementation 
• Training & support 
If you have knowledge of:
• the content 
• or the metadata 
• or an understanding of classification 
you will have expertise 
to offer to taxonomy 






for the team you’re 
working with, 









Library worked to create:
*Resource types
*Departments & Institutes







Don’t be afraid to say if you’re 
confused or unsure  
Face to face meetings are 
necessary –
particularly so if you’re at all 













• When was it 
written? 
• Where was it 
published?
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